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Step 200 
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A customer generates a request — 






The request is submitted to a list of 
users (which may be defined by the 
customer) 
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The customer is provided with 
responses of the users 




r 


The customer has at least the 
following four options: 

1 . Accept any response (usually 
the best price) and complete the 
transaction; 

2. Wait for a better price; 

3. Cancel the request; 

4. Amend the request. 
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Stop 
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Figure 
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Start 



Users receive a request submitted by 
a customer 
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The users generate responses to the 
request and submit them to the 
customer 
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Step 320 



Indication is provided to the user that 
its response is not the best response 
for the customer 



Yes 
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Indication is provided to the user that 
the response is the best response for 
the customer 
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No 



Figure 3 
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The user can w 
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ait or cancel the 
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